
Step 1 – After opening the funding site click “Alt” on your
keyboard.

Step 2 – Click on the Internet Explorer “Tools” icon and
select the “Compatibility View settings” option.

Step 3 – The “Compatibility View Settings” popup will
be displayed. Click “Add” for pa.gov website
then click “Close”.

Step 4 – It is recommended that you restart your browser
session by closing (All browser windows) and re-
open your IE 11 Browser window, you should 
now be able to start your application with no
issues.

Internet Explorer 11 Trusted Site Fix

This is a Microsoft Internet Explorer 11 bug which prevents the application form from being opened. To fix this issue, please do the 
following steps. (Note: if you are still having a problem after completing these steps please send an email to khinderliter@pa.gov
with a description of your issue.)
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